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Synopsis
Paradigm’s textbook focusing on cultural diversity gives students an insightful look at the different
communication styles of prevelant immigrant groups with tips on how each culture relays and

receives information.Predominant cultural attitudes toward illness death and dying.Helpful hints on

how to avoid cultural taboos in healthcare delivery.
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Customer Reviews

Suzanne Salimbene Inter-Face International Inc.

Since | got the book, | browse through to see what it is all about. What a revelation and the ideas it
presented are very precise and very informative. It is a good reference book for any health care
workers who would like to know and improve their understanding of their patients. It can also be
applied in any situation not just the health care field. | recommend this book for people who will be

working with multi-cultural or multi-ethnic groups.

brief generalized descriptions of other cultures. one of the better/best books | had to buy; not

repetitive & full of fluff

Great reference for the medical field



Good book for teaching about language barriers in a medical office. This is one of the key

components of being a good medical assistant.

Just as it was described!! Very happy with the purchase. | couldn’t wait to start ready that book and

it was right on time, | was very impressed when | got the book.

Good price

Very insightful.

This book has good intentions, but there seems to be no consistency in the style. With some

groups, the author talks about "Health Risks
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